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1. Basic use

1.1. Download and Login

1.1.1. Download

You can download and use our APP application for free through the official

website.

Note: Company website : https://www.directaccess.com.hk/

1.1.2. About Login

You can enter and use our APP application, but you need to log in to the

corresponding trading account to use trading functions and some fund services.

You need to register as our member to use some special features.

1.2. Main Page Overview

1.2.1. Quotes

The Quotes navigation page has three main functions on the upper left: Watchlist,

Market, History; and two main functions on the upper right: Search and

Messages. You can quickly view the quotes of contracts you follow through

"Watchlist", view comprehensive market quotes through "Market", and review

the history of browsed contract quotes through "History".



(1) Watchlist

The Watchlist page is the default home page. You can add contracts of interest to

the Watchlist page and manage them.

(2) Market

This shows the "Market" page. It has market classifications such as Futures,

Hong Kong Stocks, US Stocks, etc., and four functional entrances: Main

Contracts, Inter-delivery Spreads, Options, and Single Stock Futures. You can

view international futures, domestic futures (such as domestic Shanghai Energy

INE, CFFEX, etc. exchanges), as well as digital currency, global stock index

futures, and other sector information to help you grasp global asset dynamics and

discover investment opportunities.



(3) History

This shows the "History" page, displaying contracts previously browsed on the

Watchlist/Market pages. Long press a contract to pop up an operation menu

supporting delete, add/remove from watchlist, and set alert functions.



1.2.2. Single contract quotes

This shows the "Contract Details" page, displaying futures single contract

quote information and trading information, supporting viewing time-sharing

charts, daily K-line charts, and various technical indicator charts.



1.2.3. Single contract Trading

This shows the "Contract Trading" page, providing futures single contract quotes,

order placement, and other trading functions. It supports Standard Order and Snap

Quote Order modes, as well as multiple order quote types.



1.2.4. Search

This shows the "Search" page. You can perform real-time searches by entering

the name/code/first letter, supporting quick searching and adding products of

interest to your watchlist.



1.2.5. Account

This shows the "Account" page. The Account page is mainly for logging into

accounts (Live and Simulated) and displaying account funds and position

information after login. The page displays three types of accounts: International

Futures, International Stocks, Domestic Stocks, and corresponding trading

information such as funds, positions, and pending orders.



1.2.6. Info/Service

This shows the "Info/Services" page. The page aims to provide users with rich

financial information and services. It has multiple service function entrances,

including Online Account Opening, Direct Access Treasure, IPO Subscription,

Deposit & Withdrawal, Market Data Subscription, etc. It also has a information

section, providing channels for financial knowledge learning.



(1) CME Academy

CME Academy provides professional financial knowledge learning

resources, with limited-time free courses offered by professional lecturers, and

supports message interaction to help investors improve their trading skills and

cognition.



(2) Headlines Column

The headlines column focuses on market hotspots, industry trends and

interpretation of major events to help users grasp investment trends.



(3) Trading calendar

The trading calendar clearly presents you with important financial events of

each day, helping you to grasp key market nodes in advance, plan investment

strategies reasonably, and never miss any important moments that affect market

trends.



(4) Investment Academy

Investment Academy provides high-quality investment courses covering a

variety of investment categories. Whether you are a beginner or an advanced

investor, you can find a course that suits you.



1.2.7. Profile (Me)

This shows the "Profile" page, providing personal-related functional services.

Includes contract trading settings, basic account management, general system settings,

help and feedback, etc.



1.3. Personalization Settings

1.3.1. Quote chart data settings

Supports setting the charts on the contract market page. You can change the main

and sub-chart indicators, manage individual indicators, and set exclusive quote charts

according to your habits and needs.

Path: Single contract quotation page->Trend line icon->Layer display page.





1.3.2. Trading and Quotes Settings

Supports personalized trading and quote display content and style. You can set

the color of the rise and fall, set the K-line chart display format according to your

color preferences, and make trading order-related settings to improve trading

experience and convenience.

Path: My->Trading Account Management->Trading and Quotes Preference



1.3.3. Trading data list settings

Supports customized display of transaction data lists in multiple aspects. It

covers data tables of positions, pending orders, entrustment, transactions, funds, etc.,

and optimizes your user experience during the transaction process by customizing the

display of the transaction data information you are concerned about.

There are two paths for settings.

Path 1: Single contract quotation page -> Settings icon on the right -> Data List

Column Settings.



Path 2: My->Trading Account Management->Trading and Quotes

Settings->Data List Column Settings.



1.4. Message Notifications

Message notifications are used to convey important information to you, and are

divided into personal messages and system messages. Personal messages are mainly

notifications related to you personally, such as transaction reminders, etc. System

messages are important notifications issued by the platform for all users, such as

security tips, system maintenance, etc.

" Personal Messages " and " System Messages " tabs at the top of the interface .

Click on the corresponding tab to view the message list of the corresponding type.

Tabs marked with a red dot indicate unread messages.



2. Core Trading

2.1. Online Account Opening

You can click the online account opening button or the yellow <Open Account>

button in the lower right corner of the page to enter the online account opening page.

Enter your phone number or email information as prompted by the page, prepare the

information required for account opening as prompted, and submit it for review and

processing by the staff.

Path: Info/Service Page->Online Account Opening Button on the Upper

Left/Yellow Floating Ball for Online Account Opening on the Lower Right.



The materials and tips to prepare before opening an account are as follows:

Material Type Description

Passport or other

valid

identification

document

Only passports or other valid identification documents with a

validity period of more than 6 months are supported. For

Chinese residents who apply for new futures or stock

accounts online, Direct International only accepts existing

customers.

Proof of Address ( any one ) issued within the last 3 months as proof of

address

Eligible overseas

bank accounts

As of June 28, 2019, there are 16 eligible jurisdictions,

namely Europe, Austria , Belgium, Canada, Ireland, Israel,



Italy, Malaysia, Norway, Portugal, Singapore, Spain,

Sweden, Switzerland, the United Kingdom and the United

States.

2.2. Deposit and withdrawal

(1) Deposit notification

Path: Info/Service Page->Deposit and Withdrawal Button->Deposit

Notification.

1) Select the currency you want to deposit, enter the amount, confirm the

account type and the receiving bank, upload a picture, and view the example

picture next to it. After entering the information, click the <Upload Deposit

Certificate> button to submit the deposit application and wait for the staff to



review it.

2) Click View History at the bottom of the page to view the deposit record.

3) You can open a BOC sub-account to facilitate deposit operations.



(2) Withdrawal Application

Path: Info/Service Page->Deposit and Withdrawal->Withdrawal

Application.

1) Select the withdrawal account type and bank, enter the withdrawal

amount, or click the Transfer All button in the lower right corner of the input box.

After entering the information, click the <Submit Withdrawal Application>

button.

2) Click <Manage Bank Cards> under the withdrawal bank to add or delete

bank cards.

3) Click View History at the bottom of the page to view the withdrawal

record.



(3) Fund Transfer

Path: Information/Service Page->Deposit and Withdrawal Button->Fund

Transfer.

1) Select the account type, currency, and amount to be transferred out and in,

and click the <Submit Transfer Application> button.

2) Transfers can be made between different accounts of the same customer,

but not between different currencies of the same account. Exchange of currencies

is required between different currencies. However, transfers between the same

currency of the Hong Kong Stock Exchange and non-Hong Kong Stock

Exchanges are supported within the same account.

3) Click View History at the bottom of the page to view the fund transfer

record.



2.3. Trading entry points

After completing the account opening and deposit, you can choose "traditional

order" or "ladder order" through the single contract quotation page, there are two

types of trading modes.

There are two paths.

Path 1: Quote page -> "Self-selected/Market/History" click a single contract

-> Traditional/ladder order;

Path 2: Account page -> click on the commodity contract you hold -> jump

to the traditional / ladder order page.



2.4. Traditional order

2.4.1. Traditional order overview

Traditional order types are divided into limit price, market price, limit stop

loss and market stop loss. The limit price includes the Rival price, Pending price

and last price.



Normal order settings:

Name Description

Product/Contract

Code

You can select from the drop-down menu, or enter the

desired contract code or contract name;

Order Type Normal/Stop; Day/Good-Till-Cancel (GTC)

Order Price

Manually input the order price; click the -/+ button to

adjust; click the market price/rival price/pending

price/last price;

Order quantity
Manually enter the order quantity; click the -/+ button to

adjust; click 1/5, 1/4, 1/3, 1/2, full position;

Trigger Price
Manually enter the trigger price; click the -/+ buttons to

adjust; (For Stop orders)

Buy/Sell Click the Buy/Sell button;

2.4.2. Limit Order

In the traditional order interface, prices can be set in two ways.



(1) You can select the rival price/pending price/last price, and set the order

quantity before placing an order;

(2) Supports setting the order price and order quantity by yourself.

Glossary:

1) Limit order : A limit order is a trading instruction that allows investors to set

a specific buy or sell price. When the market price reaches or exceeds that

price, the trading system will automatically execute the buy or sell

transaction.

2) Rival price: When the buyer's highest buying price and the seller's lowest

selling price match, this price is determined as the Rival price.

3) Pending price: The price at which your order needs to be queued on the

market. When buying, the Pending price is the price of the first ask on the



market; when selling, the Pending price is the price of the first bid on the

market.

4) Last price: The last transaction price during the current trading time.

2.4.3. Market Order

In the traditional order placement interface, if the price is selected as the

market price, the order will be placed at the best price that can be traded at the

moment. That is, the order price is left blank, and the order is placed after setting

the order quantity;

Glossary:

1) Market order: An order to execute at the best price available in the market at

that time.



2.4.4. Stop limit order

In the traditional order interface, after selecting stop loss as the order type,

set the order price and trigger price (the trigger price is the latest price); under

limit stop loss, you can set the order price, order quantity and trigger price.

Note: If the order is for buying, the order price must be greater than or equal

to the trigger price, and the trigger price must be greater than the latest price.

That is, after placing the order, the order can be traded at the best tradeable price

within the range of (trigger price, order price);

If it is a sell direction, the order price is required to be less than or equal to

the trigger price, and the trigger price is required to be less than the latest price.

That is, after the order is placed, the order can be executed at the best tradable

price within the range of (order price, trigger price).



Glossary:

1) Stop-Limit order : refers to the investor setting a stop price and a desired

transaction price (limit price) in advance during the transaction . When the

market price fluctuates in an unfavorable direction and hits the stop price,

the system will close the position at the limit price set by the investor or a

better price.

2.4.5. Stop-Market order

In the traditional order interface, after selecting stop loss as the order type,

select market price as the price and set the trigger price (stop loss means market

stop loss); for stop loss orders, you can set the trigger price and the order

quantity.

Note: Once the trigger price is reached, the transaction will be completed at

the market price.



Glossary:

1) Stop-Market order: refers to investors setting a stop loss price in advance

when trading. When the market price fluctuates in a direction that is

unfavorable to the position and reaches the stop loss price, the system will

automatically close the position at the best price in the market at that time,

that is, sell (or buying to close the position when shorting) the position assets

to achieve the purpose of limiting losses.

2.5. Ladder Order

After selecting a contract, click on the price to place an order quickly to

place , cancel an order, and close a position; the price displayed on the order

page changes in real time according to the market conditions, covering five

levels of market conditions, and each price is displayed in one line ; the red price



is the current last price .

name Description

Order method After selecting a contract on the quote page, click the price to

place an order, enter the order quantity, and click the market buy

or market sell to place the order.

Order/Cancel

Confirmation

A confirmation box will pop up when placing or canceling an

order

Cancel buy order Click the button to cancel all queued buy orders

Cancel sell order Cancel all queued sell orders by clicking the button



Cancel all orders Click the button to cancel all queues

Close all by rival

price

After clicking the button, all executed orders will be closed at the

rival price; when there are queued orders, the order cancellation

will be executed first .

Glossary:

1) Ladder order: refers to a trading order method in which investors pre-set a

specific price level (called "point price" or "trigger price") during the trading

process. When the real-time market price reaches or exceeds this price, the

system automatically triggers a buy or sell instruction.

2.6. Order Time-in-Force

In the traditional ordering interface, you can set the validity period of the

order, which can be divided into valid for the day or valid forever.

If you select <Day>, the order will be automatically cancelled after the

market closes if it is not executed on the same day; if you select <GTC>, the

order will be valid for a long time if it is not executed or not manually cancelled.



2.7. Close Position

When you need to close the contract position you already hold , you can

close the position, which supports three methods: Close by Rival Price, Close by

Market Price and cloud stop profit and loss. After the contract is closed, it will be

removed from the position list.

Click the button to set the list data.



(1) Close by Rival Price: quickly closing a position at the best price of the

other party. For example, if you want to close a long contract, you can close it at

the current selling price (the highest asking price); if you want to close a short

contract, you can close it at the buying price (the highest asking price).

(2) Close by Market Price: closing a position at the last transaction price in

the current market. It does not rely on the bid and ask prices, but directly

facilitates transactions at the last transaction price.

(3) Cloud-based stop profit/loss: Investors pre-set the stop loss price and

take profit price and submit the instructions to the cloud server. When the market

price fluctuation reaches the set price, the system automatically triggers the

closing order. Investors do not need to watch the market all the time, helping

investors to automatically control risks and lock in profits.



2.8. Modify/Cancel order

When buying or selling, if the contract order is not executed immediately

but enters the order queue of the trading system, it will be displayed below the

pending order and will not be triggered until the market price reaches the set

conditions.

There are two functions for pending orders: cancel order and modify order.

When the contract order is completed, it will be automatically removed from the

pending order list. Click the button to set the list data.

Cancel order: For queued orders under pending orders, you need to click to

select them before you can cancel the order.

Modify order: You can modify the order price and order quantity for

pending orders in queue status.



2.9. Stop-loss order

2.9.1. Introduction to Stop-loss and Take-profit Orders

(1) Take Profit Order

A stop-profit order is an order that is automatically triggered to sell (or buy)

a contract at an executable market price when the market price reaches the profit

target price set by the investor. Its principle is to help investors convert book

profits into actual returns in a timely manner when the asset price rises to the

expected position, and avoid a reduction in profits due to price corrections.

For example, an investor buys a stock at 100 yuan and sets a take-profit

order to be triggered when the stock price rises to 120 yuan. Once the stock price

reaches 120 yuan, the system will automatically sell the stock and lock in a profit

of 20 yuan.



(2) Stop Loss Order

A stop loss order is an order that is automatically triggered to sell (or buy) a

contract at a market executable price when the market price reaches the loss level

set by the investor. The purpose is to control the loss within a certain range and

prevent further loss when the asset price fluctuates in an unfavorable direction.

For example, after an investor buys a futures contract, he sets a stop-loss

order to be triggered when the price drops to 90 yuan. If the price really drops to

90 yuan, the position will be automatically closed to avoid further losses caused

by further price drops.

2.9.2. Add stop-loss and take-profit orders

There are two ways to add a stop-loss or take-profit order.

Method 1: On the market page, click the market and select the relevant

contract, then click <Traditional Order>, select <Position> at the bottom of the

page, and click < Stop Loss&profit> under the position contract;

Method 2: On the account page, click on the commodity contract you hold

at the bottom of the page to jump to the traditional order page. Select

<Positions> at the bottom of the page and click <Stop Loss&profit> below the

position contract.



2.9.3. Stop profit and stop loss settings

(1) On the position query page, select the contract and click the "Stop

Loss&profit" button;

(2) Two types of stop loss and take profit: limit price and market price;

(3) Price setting: Double-click to select the position, and enter the stop loss

trigger price and take profit trigger price.

For long positions: the stop loss trigger price must be < the last price/bid

price/sell price, and the take profit trigger price must be > the last price/bid

price/sell price;

For sell positions: the stop loss trigger price must be > the last price/bid

price/sell price, and the take profit trigger price must be < the last price/bid

price/sell price;



(4) Stop loss excess price points: When the market reaches the stop loss

trigger price, the order price = stop loss trigger price + or - stop loss excess price

points;

(5) Take profit excess price points: When the market reaches the take profit

trigger price, the order price = stop loss trigger price + or - stop loss excess price

points;

(6) Validity period: Day/GTC

2.9.4. Modify/cancel/query stop-profit and stop-loss orders

(1) Modify the stop-profit and stop-loss orders

On the cloud stop profit and loss page, click the untriggered list, long press

the stop profit and loss order that needs to be modified, click <Modify>, jump to

the cloud stop profit and loss setting page, and click the Modify button after the



modification is completed.

(2) Cancel the stop-profit and stop-loss orders

On the cloud stop profit and loss page, click the untriggered list, long press

the stop profit and stop loss order that needs to be modified, and click <Revoke>

to cancel the stop profit and stop loss order.

(3) Check the stop-profit and stop-loss orders

On the My page, click on Cloud Stop Profit and Loss to view the set Stop

Profit and Stop Loss orders.

2.9.5. Stop Profit/Stop Loss Settings Notes

(1) LME contracts are not supported;

(2) You can only set stop loss and take profit for open positions;

(3) Untriggered stop-profit and loss orders can be modified, cancelled, etc.

(4) A permanent stop-profit order will always exist and be effective as long

as it is not triggered;

(5) If the number of orders set when a stop loss or stop profit order is

triggered is greater than the number of positions held at the time, the stop loss or

stop profit order will be cleared after it is triggered and no order will be placed;



(6) Multiple profit and loss orders can be set for the same position. The

minimum order quantity is set to 1. The sum of the order quantities of the

untriggered profit and loss orders set must be less than or equal to the position

quantity.

2.9.6. Stop-profit and stop-loss order status description

Untriggered: The profit and loss order has been successfully set but has not

yet reached the trigger price; it can be modified or canceled;

Successful closing order: The triggered order order has been sent

successfully but the profit and loss order has not been executed; it cannot be

changed;

Close order failed: the order has been triggered but the order instruction

failed to be sent; invalid;

Cancelled: manually canceled untriggered profit and loss orders or canceled

queued orders triggered by the profit and loss orders; cannot be changed;

Cleared: The order quantity set when the profit and loss order is triggered >

the actual position quantity at that time; invalid;

Partially executed: The triggered profit and loss order is partially executed;

it cannot be changed;

Completely executed: The triggered profit and loss order is completely

executed and cannot be changed.

2.10. Conditional Order

2.10.1. Introduction to conditional orders

Conditional orders are an advanced trading order method that will only be

executed when the market meets certain conditions. It helps investors trade under

specific market conditions and improves trading flexibility and efficiency.



(1) Trigger conditions: Investors can set conditions such as price and time.

The system will monitor these conditions in real time and automatically place an

order once they are met.

(2) Type: Conditional orders are mainly divided into price conditional

orders and time conditional orders. The Direct APP supports the selection of

seven conditions: price, increase or decrease %, daily trading volume, position

volume, account daily profit and loss, position ratio, and time.

2.10.2. Add a conditional order

(1) New path: In the upper right corner of the traditional order page, click

the <Cloud Conditional Order Icon> to enter the Cloud Conditional Order main

page; click <Cloud Conditional Order> on the Profile Page to enter the Cloud

Conditional Order main page;

(2) Trigger type: trigger order placement, trigger order cancellation;

(3) Condition type: You can choose one of the seven conditions: price,

change rate, daily trading volume, position volume, account daily profit and loss,

position ratio, time. You can also include multiple conditions. The relationship

between multiple conditions is: {AND, AND, AND, ...}OR{AND,

AND, ...}OR..., where {AND, AND, AND, ...} is a set, and AND is an AND

relationship, while OR is an OR relationship.

(4) Trigger order parameters: contract, order direction, price type,

commission price, lot size, order validity period, stop loss; after the stop loss

switch is turned on, the <Set Parameters> button will be displayed on the right.

Click this button to enter the cloud stop loss setting interface;

(5) Trigger order cancellation parameters: Check one or more pending order

contracts displayed at the bottom of the page.



2.10.3. Modify conditional order

On the main page of cloud conditional orders, click the <Modify> button

under any conditional order card in the untriggered list to enter the "Modify

Conditional Order" page. The parameters and parameter rules on this page are

the same as those on the conditional order setting page. The parameter content on

the page is the set parameter content and can be modified.

Note: The following items cannot be modified:

[Trigger Type] cannot be modified, that is, the 'trigger order' or 'trigger

order cancellation' type cannot be modified. If the customer clicks to switch the

trigger type on the modification page, a prompt "Trigger type cannot be

modified" will appear.



2.10.4. Copy Conditional Order

(1) On the main page of the cloud conditional order, click the <Place

another Order> function button in the triggered list to enter the cloud conditional

order setting page;

(2) All parameters of the conditional order (including conditions and trigger

orders) are brought into the parameters of the conditional order setting page and

can be modified:

Note: If the "trigger order cancellation" conditional order is synchronized,

the order cancellation setting area will display the latest pending order record;

(3) Click the <Cancel> button to return to the "Triggered" list on the main

page of the cloud conditional order;

(4) Click the <Add> button and the conditional order is added successfully.



2.10.5. Delete conditional order

On the main page of cloud conditional orders, click the <Delete> button

under any conditional order card in the untriggered list, and then click the

<Confirm Delete> button.

2.10.6. Conditional Order Status Description

Untriggered: A conditional order that has been set successfully but has not

yet reached the set trigger price. It can be modified or deleted.

Order successfully placed: a conditional order that has been triggered and

successfully placed;

Order Failed: A conditional order that has been triggered but failed to be

placed;

Deleted: manually deleted untriggered conditional orders, which cannot be



changed;

Cancelled order: a conditional order of the trigger cancellation type that has

been triggered;

2.11. Account Information

After logging in, you can view all your accounts and their corresponding

assets, and you can also change the currency you want to view your assets in.

Click Fund Details to view the corresponding account's current equity, current

available funds, and other fund details.

2.12. Position information

The position module on the account page can display the real-time

information of your futures contracts, including contract name, quantity, margin,

current price, cost, and profit and loss.



3. Watchlist Page

3.1. Add Watchlist

3.1.1. First recommendation added

This recommendation information will be displayed when you install the APP

for the first time or have not added any watchlist contracts;

Path: Open an account online->Recommend for you->Add to Watchlist/Hide

recommendation.



Recommended for you: Recommended for you at the bottom of the page,

recommended popular stocks, each blue icon below can be clicked to cancel, and

at the bottom you can also click to switch to different contracts. After selecting

the recommended stocks, you can click the blue <Add to Watchlist> button to

add them, or you can choose not to recommend and go to the Watchlist page.



3.1.2. Daily additions

After adding the watchlist contract, the page will be displayed as a watch

list. There are two ways to add it on a daily basis.

Method 1: Click the market page, enter the market page, long press the

contract, and click the <Add to Watchlist> button on the pop-up page. The

contract will be successfully added to the favorite page.

Method 2: Click on the contract to enter the quotation page of the contract.

Click the button above and then click the <Add to Watchlist> button on the

pop-up page. The contract will be successfully added to the Watchlist page.



3.2. Manage Watchlist

3.2.1. Manage Watchlists

Long press on the selected contract to delete, pin, warn, manage the contract,

etc.



In addition to long pressing the selected contract to delete, there are two

other ways to cancel the selection.

Method 1: Click the market page, long press the contract after entering the

market page, and click the <Cancel Watchlist> button on the pop-up page.



Method 2: Click on the contract to enter the quotation page of the contract,

click the button above and then click the <Cancel Watchlist> button on the

pop-up page.



3.2.2. Manage your own group

There are three ways to customize grouping.

Method 1: Click on "Watchlist" and a new group will pop up. You can

customize the group and manage the selected contracts. If you are not a

registered member, click on "Create" to jump to the member registration page.



Method 2: Long press the selected contract->Contract Management, click

Edit Group, and click the Create button in the upper right corner of the pop-up

page.



Method 3: My Page -> Watchlist Management Page, click the <Create>

button at the bottom of the page, the group editing page pops up, enter the group

name and click OK.



Note: The group name must not exceed 10 characters.

Click the <Synchronize> button on the upper right corner of the page to

synchronize group operations performed by the same mobile phone number. You

need to log in as a member to synchronize. You can click the Edit and Delete

buttons to perform operations on the created groups again.



3.3. Settings

Support column order setting, click the button on the far right of the column

name and drag to adjust the column order. If you want to show or hide a column,

click the <Show/Hide> button . After the adjustment is completed, there is no

need to save , click the <Back> button to take effect .

4. Market Page

4.1. Futures Market Overview

The futures market is mainly divided into main contracts, spread contracts,

options, single stock futures, international futures, CN futures, and Plate. Click

the corresponding exchange or module to enter the contract page. After selecting

the market, enter the contract page and click the contract to jump to the contract's

'market-details page'.



4.2. Futures Market Content

4.2.1. Main contract

The multi-dimensional classification of the futures market displays a rich

variety of futures services, among which the main contract refers to the contract

with the largest trading volume and open interest and the most active trading in

futures trading. After entering the main contract interface, you can see the main

contract market data of different types of futures, including but not limited to the

latest price, increase or decrease, trading volume, open interest, etc.

Path: Market page->Futures section->Main contracts.



4.2.2. Spread contracts

The futures market presents a variety of futures products and services in a

multi-dimensional classification. A cross-period contract refers to investors

simultaneously buying and selling the same futures contract with different

delivery months, and making profits by taking advantage of the price differences

between contracts with different delivery months. After entering the cross-period

contract interface, you can view the price difference data between contracts with

different delivery months of the same futures product, such as the price

difference value, price difference increase or decrease, and the market

information such as the transaction volume and position of each contract itself.

Path: Market page->Futures section->Cross-period contracts.



4.2.3. Options

Options are a type of financial derivative that gives the buyer the right, but

not the obligation, to buy (call option) or sell (put option) the underlying asset at

an agreed price on or before a specific date. With this feature, you can easily

view the market conditions of various option contracts.

Path: Market page->Futures section->Options.



(1) Select a contract: Click the default option contract above, and the

available categories will appear in the drop-down list. Click the exchange,

commodity, and futures contract time in turn to confirm the contract category.

Then, in the option list, select the appropriate option contract based on factors

such as the strike price and expiration date.



(2) Select the contract type: After entering the options interface, you can

select "Call Option" (used when the price of the underlying asset is expected to

rise) or "Put Option" (used when the price of the underlying asset is expected to

fall) as needed.



4.2.4. Stock Futures

Single Stock futures are futures contracts with single stock indices as

underlying assets. Investors can speculate on the future trend of a specific stock

index and make profits by buying and selling individual index futures contracts,

or use it to hedge the risks of their stock investment portfolios to achieve asset

risk management.

Path: Market page->Futures section->stock futures.



Select single stock futures contracts : After entering the single stock futures

interface, click the drop-down menu of the exchange name displayed above. In the

drop-down menu, select the exchange you want to trade (such as HKEX, SGXQ, etc.),

and then select the contract you are interested in from the individual index futures

contracts listed below (such as iShares FTSE A50 stocks, AAC Technologies stocks,

etc.).



4.2.5. International Futures

Foreign futures refer to futures contracts traded on futures exchanges in

countries and regions other than China, covering asset classes in multiple fields

and providing investors with a wide variety of investment and risk management

tools. At the same time, there are many risks in investing in foreign futures, and

you need to pay attention to trading hours and exchange rate changes.

Taking Chicago CME as an example, the contract categories and contract

details within the exchange are displayed.



4.2.6. CN Futures

CN futures refer to futures contracts traded on futures exchanges legally

established in mainland China. Taking Shanghai Energy INE as an example, the

contract categories and contract details in the exchange are shown.



4.2.7. Plate

Provide sections to classify futures contracts with similar attributes or

associations, so that investors can quickly locate and analyze related products .

Take digital currency as an example to show the contract categories and contract

details in the exchange.





4.3. Alert management

Click the market page, long press the contract after entering the market page,

and click the <Alert lists> button on the pop-up page to enter the Alert

management page.





（1）Untriggered list

The untriggered list records the contract data that have not triggered the

warning. Click on the contract to edit and delete it. Editing can modify the set

warning upper limit, warning lower limit, and warning pending order volume.



（2）Triggered list

The triggered list records all contract data that have triggered warnings.

Click on the contract data and swipe left to delete it.

（3）Delete All

Click the <Delete All> button in the upper right corner of the warning

management page to delete all warning contracts.



Note: For another entrance, see the "Me" Profile page Alert management.

4.4. Add an Alert

Click the market page, enter the market page, and long press the contract.

On the pop-up page, click the <Add Alert> button to add Alert settings,

including the upper and lower Alert limits, and the Alert pending order volume.



Note: The other two ways to add Alerts are to long press the contract on the

self-selected page and click <Add Alert>, and to click the button above on

the contract details page and click <Add Alert> on the pop-up page.



4.5. Alert trigger

When the added Alert reaches any of the conditions of the upper Alert limit,

lower Alert limit, or the Alert pending order volume, the Alert is triggered and a

reminder notification pops up. The reminder content is as follows. After the Alert

is triggered, the Alert will be moved from the untriggered list to the triggered list

on the Alert management page.



4.6. Settings

Support column order setting, click the button on the far right of the column

name and drag to adjust the column order. After the adjustment, there is no need

to save , click the <Back> button to take effect



5. Quotes-History Page

5.1. Historical display

The history page displays the contracts previously browsed on the market

page. Long press on the contract to delete, add to favorites, issue alerts, and

perform other operations.



6. Quotes-Details Page

6.1. Market Display

6.1.1. Time&sale chart

After selecting the relevant contract you are interested in, click the day chart

icon to display the day chart page.



(1) Time&sale chart selection

At the top of the day chart page, you can select the "1-day" or "5-day" day

chart as needed to conveniently view the contract price trends of different time

spans.

(2) View transaction details

On the day chart page, click the "Transaction Details" button on the right to

display the transaction details of the contract on the right side of the page to help

you understand the transaction dynamics.

(3) View the five-level market quotes

At the bottom of the time&sale chart page, five levels of market quotes will

be displayed, allowing you to keep abreast of the quotes and pending orders of

buy and sell orders.



( 4 ) View the time&sale chart in horizontal mode

Click the <Zoom in> floating circular button on the right side of the

time-sharing chart to enter horizontal screen viewing. You can choose to view

the "1-day" or "5-day" time-sharing chart.



6.1.2. Candlestick chart

After selecting the relevant contract you are interested in, click the

candlestick chart icon to display the candlestick chart page.

(1) K-line chart period selection

At the top of the candlestick chart page, a variety of time period options are

provided, including 1 minute, 3 minutes, 5 minutes, 10 minutes, 15 minutes, 30

minutes, 1 hour, 2 hours, 3 hours, 4 hours, daily candlestick, weekly candlestick,

and monthly candlestick chart. You can click the corresponding option to view

the candlestick trend of different periods according to your analysis needs.

(2) View the five-level market quotes

At the bottom of the K-line chart page, you can view the five-level market

quotes to help you understand the current market quotes and pending orders.



( 3 ) View the market in horizontal screen

Click the <Zoom in> floating circular button on the right side of the

candlestick chart to enter the horizontal screen view. It supports the selection of a

variety of time periods, including 1 minute, 3 minutes, 5 minutes, 10 minutes, 15

minutes, 30 minutes, 1 hour, 2 hours, 3 hours, 4 hours, daily K-line, weekly

K-line, and monthly K-line charts.



6.2. Chart Management

On the K-line page or time-sharing page, click the icon button in the upper

right corner and the chart settings window will pop up at the bottom of the page.

（1）Select indicator line

The layer display includes two options: current price line and holding

cost line; the holding cost line is checked by default; after checking any

layer, the corresponding layer will be immediately displayed on the

K-line/time-sharing chart and will take effect in real time; multiple

selections are supported, that is, two layers can be checked at the same time,

that is, the current price line and the holding cost line will be displayed on

the K-line/time-sharing chart at the same time.

（2）Conduct indicator management

Click the <Right> button behind the indicator management to jump to

the indicator management page. Click the right arrow on the right side of

the indicator to jump to the corresponding indicator page. You can modify it

through the edit box or drag the progress bar behind to modify it. After

completing the settings, return.





7. Order transaction page

7.1. Trading entry points

After completing the account opening and deposit, you can choose

"traditional order" or "ladder order" through the single contract quotation page,

there are two types of trading modes.

There are two paths.

Path 1: Market page -> "Self-selected/Market/History" click a single

contract -> Traditional/Ladder order;

Path 2: Account page -> click on the commodity contract you hold -> jump

to the traditional/Ladder order page.



7.2. Traditional order

7.2.1. Traditional order overview

Traditional order types are divided into limit price, market price, stop limit

loss and stop market loss. The limit price includes the rival price, pending price

and last price.



Normal order settings:

name Description

Product/Contract

Code

You can select from the drop-down menu, or enter the

desired contract code or contract name;

Order Type Normal/Stop Loss; Day/GTC

Order Price

Manually input the order price; click the -/+ button to

adjust; click the market price/rival price/pending

price/last price;

Order quantity
Manually enter the order quantity; click the -/+ button to

adjust; click 1/5, 1/4, 1/3, 1/2, full position;

Trigger Price
Manually enter the trigger price; click the -/+ buttons to

adjust;

Buy/Sell Click the Buy/Sell button;

7.2.2. Limit Order

In the traditional order interface, prices can be set in two ways.



(1) You can select the rival price/pending price/last price, and set the order

quantity before placing an order;

(2) Supports setting the order price and order quantity by yourself.

Glossary:

1) Limit order : A limit order is a trading instruction that allows investors to set

a specific buy or sell price. When the market price reaches or exceeds that

price, the trading system will automatically execute the buy or sell

transaction.

2) Rival price: When the buyer's highest buying price and the seller's lowest

selling price match, this price is determined as the matching price.

3) Pending price: The price at which your order needs to be queued on the

market. When buying, the queue price is the price of the first ask on the



market; when selling, the queue price is the price of the first bid on the

market.

4) Last price: The latest transaction price during the current trading time.

7.2.3. Market Order

In the traditional order placement interface, if the price is selected as the

market price, the order will be placed at the best price that can be traded at the

moment. That is, the order price is left blank, and the order is placed after setting

the order quantity;

Glossary:

1) Market order: An instruction to execute at the best price executable in the

market at that time.



7.2.4. Stop limit order

In the traditional order interface, after selecting stop loss as the order type,

set the order price and trigger price (the trigger price is the latest price); under

limit stop loss, you can set the order price, order quantity and trigger price.

Note: If the order is for buying, the order price must be greater than or equal

to the trigger price, and the trigger price must be greater than the latest price.

That is, after placing the order, the order can be traded at the best tradeable price

within the range of (trigger price, order price);

If it is a sell direction, the order price is required to be less than or equal to

the trigger price, and the trigger price is required to be less than the latest price.

That is, after the order is placed, the order can be executed at the best tradable

price within the range of (order price, trigger price).



Glossary:

1) stop limit order : refers to the investor setting a stop price and a desired

transaction price (limit price) in advance during the transaction . When the

market price fluctuates in an unfavorable direction and hits the stop price,

the system will close the position at the limit price set by the investor or a

better price.

7.2.5. Stop market order

In the traditional order interface, after selecting <Stop Limit> as the order

type, select the market price and set the trigger price (stop loss means market

stop loss). For stop loss orders, you can set the trigger price and the order

quantity.

Note: Once the trigger price is reached, the transaction will be completed at

the market price.



Glossary:

1) Stop market order: refers to investors setting a stop loss price in advance

when trading. When the market price fluctuates in a direction that is

unfavorable to the position and reaches the stop loss price, the system will

automatically close the position at the best price in the market at that time,

that is, sell (buy to close the position when shorting) the position assets to

achieve the purpose of limiting losses.

7.2.6. Order Time-in-Force

In the traditional ordering interface, you can set the validity period of the

order, which can be divided into valid for the day or valid forever.



If you select <Day>, the order will be automatically cancelled after the market

closes if it is not executed on the same day; if you select <GTC>, the order will be

valid for a long time if it is not executed or not manually cancelled.

7.3. Ladder order

After selecting a contract, click < Ladder > to quickly place , cancel, and

close a position. The price displayed on the order page changes in real time

based on the market conditions, covering five levels of market conditions, and

each price is displayed in one line . The red price is the current latest price .



name illustrate

Order method After selecting a contract on the quote page,, click the price to

place an order, enter the order quantity, and click the market buy

or market sell to place the order.

Order/Cancel

Confirmation

A confirmation box will pop up when placing and canceling an

order

Cancel buy order Click the button to cancel all queued buy orders

Cancel sell order Cancel all queued sell orders by clicking the button

Cancel all orders Click the button to cancel all queues



Close All by

Rival Price

After clicking the button, all executed orders will be closed at the

rival price; when there are queued orders, the order cancellation

will be executed first .

Glossary:

1) Ladder order: refers to a trading order method in which investors pre-set a

specific price level (called "point price" or "trigger price") during the trading

process. When the real-time market price reaches or exceeds this price, the

system automatically triggers a buy or sell instruction.

7.4. Close Position

When you need to close the contract position you already hold , you can

close the position, which supports three methods:Close by Rival Price, Close by

Market Price, and Cloud Stop Loss&profit. After the contract is closed, it will be

removed from the position list.

Click the button to set the list data.



(1) Close by Rival Price: quickly closing a position at the best price of the

other party. For example, if you want to close a long contract, you can close it at

the current selling price (the highest asking price); if you want to close a short

contract, you can close it at the buying price (the highest asking price).

(2) Close by Market Price: closing a position at the latest transaction price

in the current market. It does not rely on the bid and ask prices, but directly

facilitates transactions at the latest transaction price.

(3) Cloud-based stop loss&profit: Investors pre-set the stop loss price and

take profit price and submit the instructions to the cloud server. When the market

price fluctuation reaches the set price, the system automatically triggers the

closing order. Investors do not need to watch the market all the time, helping

investors to automatically control risks and lock in profits.



7.5. Modify/Cancel order

When buying or selling, if the contract order is not executed immediately

but enters the order queue of the trading system, it will be displayed below the

pending order and will not be triggered until the market price reaches the set

conditions.

There are two functions for pending orders: cancel order and modify order.

When the contract order is completed, it will be automatically removed from the

pending order list. Click the button to set the list data.



(1) Cancel order: For queued orders under pending orders, you need to click

to select them to cancel the order.

(2) Order modification: Orders that are already in the queue can be modified.

The order price, order quantity, trigger price, etc. can be changed. The original

queued order can be cancelled and a new order can be placed based on the

modified order settings.



7.6. Order Information

7.6.1. Position

The position module can present the real-time information of your futures

contracts, including contract name, quantity, margin, current price, cost, and

profit and loss.



7.6.2. Working

This page displays all queued order information, including contract name,

buy and sell, open and close, commission price, commission volume, pending

order volume, and commission time. There are two functions for pending orders:

cancel order and modify order . For details, please refer to the modification and

cancellation instructions on the order trading page .

7.6.3. Ticket

After the contract order is completed, the order list will be displayed,

showing the order status of the contract order (fully executed, partially executed,

queued, canceled, remaining orders canceled, insufficient funds, instruction



failed, etc.), and supporting the viewing of detailed order information of the

corresponding contract.

After reloading the data, only orders in the fully executed, partially

executed, queued, and cancelled states will be displayed. Click the button to

set the list data.

7.6.4. Filled

You can view the total of the corresponding contract's buy and sell

transactions, and also view the details of each transaction. Click the total and

details buttons to switch to view the corresponding transaction status. Click

the button to set the list data.

Total: Displays all transaction information by contract and buying and

selling direction;

Details: By default, the transaction time is sorted from recent to long and

each transaction information is displayed.



7.6.5. Fund

It supports viewing the real-time status of funds of the contract in different

currencies, and provides detailed fund information such as today's equity, today's

available, margin, floating profit, break-even profit, deposits and withdrawals,

etc.



7.7. Stop-loss order

7.7.1. Introduction to Stop-loss and Take-profit Orders

(1) Take Profit Order

A stop-profit order is an order that is automatically triggered to sell (or buy)

a contract at an executable market price when the market price reaches the profit

target price set by the investor. Its principle is to help investors convert book

profits into actual returns in a timely manner when the asset price rises to the

expected position, and avoid a reduction in profits due to price corrections.

For example, an investor buys a stock at 100 yuan and sets a take-profit

order to be triggered when the stock price rises to 120 yuan. Once the stock price

reaches 120 yuan, the system will automatically sell the stock and lock in a profit

of 20 yuan.

(2) Stop Loss Order

A stop loss order is an order that is automatically triggered to sell (or buy) a

contract at a market executable price when the market price reaches the loss level

set by the investor. The purpose is to control the loss within a certain range and

prevent further loss when the asset price fluctuates in an unfavorable direction.



For example, after an investor buys a futures contract, he sets a stop-loss

order to be triggered when the price drops to 90 yuan. If the price really drops to

90 yuan, the position will be automatically closed to avoid further losses caused

by further price drops.

7.7.2. Add stop-loss and take-profit orders

There are two ways to add a stop-loss or take-profit order.

Method 1: On the market page, click the market and select the relevant

contract, then click <Traditional>, select <Position> at the bottom of the page,

and click <Stop Loss&profit> under the position contract;

Method 2: On the account page, click on the commodity contract you hold

at the bottom of the page to jump to the traditional order page. Select

<Positions> at the bottom of the page and click <Stop Loss&profit> below the

position contract.



7.7.3. Stop profit and stop loss settings

(1) On the position query page, select the contract and click the "Stop

Loss&profit" button;

(2) Two types of stop loss and take profit: limit price and market price;

(3) Price setting: Double-click to select the position, and enter the stop loss

trigger price and take profit trigger price.

For long positions: the stop loss trigger price must be < the last price/bid

price/sell price, and the take profit trigger price must be > the last price/bid

price/sell price;

For sell positions: the stop loss trigger price must be > the last price/bid

price/sell price, and the take profit trigger price must be < the last price/bid

price/sell price;



(4) Stop loss excess price points: When the market reaches the stop loss

trigger price, the order price = stop loss trigger price + or - stop loss excess price

points;

(5) Take profit excess price points: When the market reaches the take profit

trigger price, the order price = stop loss trigger price + or - stop loss excess price

points;

(6) Validity period: day/GTC.

7.7.4. Modify/cancel/query stop-profit and stop-loss orders

(1) Modify the stop-profit and stop-loss orders

On the cloud stop profit and loss page, click the untriggered list, long press

the stop profit and loss order that needs to be modified, click <Modify>, jump to

the cloud stop profit and loss setting page, and click the Modify button after the



modification is completed.

(2) Cancel the stop-profit and stop-loss orders

On the cloud stop profit and loss page, click the untriggered list, long press

the stop profit and stop loss order that needs to be modified, and click <Revoke>

to cancel the stop profit and stop loss order.

(3) Check the stop-profit and stop-loss orders

On the My page, click on Cloud Stop Profit and Loss to view the set Stop

Profit and Stop Loss orders.

7.7.5. Stop Profit/stop Loss Settings Notes

(1) LME contracts are not supported;

(2) You can only set stop loss and take profit for open positions;

(3) Untriggered stop-profit and loss orders can be modified, cancelled, etc.

(4) A permanent stop-profit order will always exist and be effective as long

as it is not triggered;

(5) If the number of orders set when a stop loss or stop profit order is

triggered is greater than the number of positions held at the time, the stop loss or

stop profit order will be cleared after it is triggered and no order will be placed;



(6) Multiple profit and loss orders can be set for the same position. The

minimum order quantity is set to 1. The sum of the order quantities of the

untriggered profit and loss orders set must be less than or equal to the position

quantity.

7.7.6. Stop-profit and stop-loss order status description

Untriggered: The profit and loss order has been successfully set but has not

yet reached the trigger price; it can be modified or canceled;

Successful closing order: The triggered order order has been sent

successfully but the profit and loss order has not been executed; it cannot be

changed;

Close order failed: the order has been triggered but the order instruction

failed to be sent; invalid;

Cancelled: manually canceled untriggered profit and loss orders or canceled

queued orders triggered by the profit and loss orders; cannot be changed;

Cleared: The order quantity set when the profit and loss order is triggered >

the actual position quantity at that time; invalid;

Partially executed: The triggered profit and loss order is partially executed;

it cannot be changed;

Completely executed: The triggered profit and loss order is completely

executed and cannot be changed.

7.8. Conditional Order

7.8.1. Introduction to conditional orders

Conditional orders are an advanced trading order method that will only be

executed when the market meets certain conditions. It helps investors trade under

specific market conditions and improves trading flexibility and efficiency.



(1) Trigger conditions: Investors can set conditions such as price and time.

The system will monitor these conditions in real time and automatically place an

order once they are met.

(2) Type: Conditional orders are mainly divided into price conditional

orders and time conditional orders. The Direct APP supports the selection of

seven conditions: price, increase or decrease %, daily trading volume, position

volume, account daily profit and loss, position ratio, and time.

7.8.2. Add a conditional order

(1) New path: In the upper right corner of the traditional order page, click

the <Cloud Conditional Order Icon> to enter the Cloud Conditional Order main

page; click <Cloud Conditional Order> on My Page to enter the Cloud

Conditional Order main page;

(2) Trigger type: trigger order placement, trigger order cancellation;

(3) Condition type: You can choose one of the seven conditions: price,

change rate, daily trading volume, position volume, account daily profit and loss,

position ratio, time. You can also include multiple conditions. The relationship

between multiple conditions is: {AND, AND, AND, ...}OR{AND,

AND, ...}OR..., where {AND, AND, AND, ...} is a set, and AND is an AND

relationship, while OR is an OR relationship.

(4) Trigger order parameters: contract, order direction, price type,

commission price, lot size, order validity period, stop loss; after the stop loss

switch is turned on, the <Set Parameters> button will be displayed on the right.

Click this button to enter the cloud stop loss setting interface;

(5) Trigger order cancellation parameters: Check one or more pending order

contracts displayed at the bottom of the page.



7.8.3. Modify conditional order

On the main page of cloud conditional orders, click the <Modify> button

under any conditional order card in the untriggered list to enter the "Modify

Conditional Order" page. The parameters and parameter rules on this page are

the same as those on the conditional order setting page. The parameter content on

the page is the set parameter content and can be modified.

Note: The following items cannot be modified:

[Trigger Type] cannot be modified, that is, the 'trigger order' or 'trigger

order cancellation' type cannot be modified. If the customer clicks to switch the

trigger type on the modification page, a prompt "Trigger type cannot be

modified" will appear.



7.8.4. Copy Conditional Order

(1) On the main page of the cloud conditional order, click the <Place

another Order> function button in the triggered list to enter the cloud conditional

order setting page;

(2) All parameters of the conditional order (including conditions and trigger

orders) are brought into the parameters of the conditional order setting page and

can be modified:

Note: If the "trigger order cancellation" conditional order is synchronized,

the order cancellation setting area will display the latest pending order record;

(3) Click the <Cancel> button to return to the "Triggered" list on the main

page of the cloud conditional order;

(4) Click the <Add> button and the conditional order is added successfully.



7.8.5. Delete conditional order

On the main page of cloud conditional orders, click the <Delete> button

under any conditional order card in the untriggered list, and then click the

<Confirm Delete> button.

7.8.6. Conditional Order Status Description

Untriggered: A conditional order that has been set successfully but has not

yet reached the set trigger price. It can be modified or deleted.

Order successfully placed: a conditional order that has been triggered and

successfully placed;

Order Failed: A conditional order that has been triggered but failed to be

placed;

Deleted: manually deleted untriggered conditional orders, which cannot be



changed;

Cancelled order: a conditional order of the trigger cancellation type that has

been triggered;

8. Account Page

8.1. Login account

This page is the main login entrance to the account and supports password

login and biometric login. At the same time, when you use some functions that

require account permissions, the system will automatically jump to the account

login page. After you complete the login as prompted, you can use the function

normally.

（1）Password login: Select the login account type, enter the account and

password, and select the login site;

（2）Biometric login: iOS face login; Android fingerprint login, open the

path My->Trading Account Management->Trading Quote Settings->Fingerprint

Verification Login.

（3）Account freezing : If you enter the correct username and password

incorrectly 5 times in a row, the account will be automatically frozen

immediately. After freezing, please contact the company's customer service to

unfreeze it.

（4）Save account: Check Remember account and the user account will

automatically display the previously saved login user account when you open the

login interface next time.



8.2. Account information interface

8.2.1. Account Types

The top of the page displays three types of accounts: international futures,

international stocks, and domestic stocks. When you log in to an account of that

type, the corresponding account information will be displayed at the bottom of

the page. If you are not logged in, you will be redirected to the login interface.



8.2.2. Funding Information

(1) Switching accounts

Click <Account> in the upper left corner of the fund card, and a page with

other accounts will pop up to switch between different accounts.

(2) Switching currencies

Click <Currency> in the upper right corner of the fund card, and a pop-up

page will appear with three currencies: USD, HKD, and RMB for switching.

(3) Funding details

Click the blue <Fund Details> button on the right side of the fund card to

jump to the detailed page of the fund. Click the base currency-USD to switch the

currency.



8.2.3. Positions and pending orders

The account position information and pending order information are

displayed at the bottom of the account page. Click on the contract to jump to the

traditional order interface. Through the position module of the account page, you

can check the information of your futures contracts in real time, including

contract name, quantity, margin, current price, cost, and profit and loss.



9. Service Page

9.1. Open an account online

You can click the online account opening button or the yellow <Open

Account> button in the lower right corner of the page to enter the online account

opening page. Enter your phone number or email information as prompted by the

page, prepare the information required for account opening as prompted, and

submit it for review and processing by the staff.

Path: Info/Service Page->Online Account Opening Button on the Upper

Left/Yellow Floating Ball for Online Account Opening on the Lower Right.

The materials and tips to prepare before opening an account are as follows:

Material Description



Passport or

other valid

identification

document

Only passports or other valid identification documents with a

validity period of more than 6 months are supported. For

Chinese residents who apply for new futures or stock accounts

online, Direct International only accepts existing customers.

Proof of

Address

( any one ) issued within the last 3 months as proof of address

Eligible

overseas bank

accounts

As of June 28, 2019, there are 16 eligible jurisdictions,

namely Europe, Austria , Belgium, Canada, Ireland, Israel,

Italy, Malaysia, Norway, Portugal, Singapore, Spain, Sweden,

Switzerland, the United Kingdom and the United States.



9.2. Direct Access Treasure

You can transfer the stock-withdrawable funds in and out of it to generate

certain income. For the income details, click the fund details at the bottom of the

page to view the historical records

9.3. IPO subscription

You can check the status of new stocks through the New Stock Center.

There are two tabs at the top: "IPO Reports" and "IPO Record". You can click

<IPO Reports> to view the analysis report related to new stocks and grasp the

market dynamics and fundamentals of new stocks; click <IPO Record> to

quickly review the new stock operations you have participated in, which is

convenient for review.



9.4. Deposit and withdrawal

( 1 ) Deposit notification

Select the currency you want to deposit, enter the amount, confirm the

account type and the receiving bank, upload the picture, and view the example

picture next to it. After entering the information, click the <Upload Deposit

Certificate> button to submit the deposit application and wait for the staff to

review it.

Click View History at the bottom of the page to view the deposit record.

You can open a BOC sub-account to facilitate deposit operations.





( 2 ) Withdrawal Application

Select the withdrawal account type and bank, enter the withdrawal amount,

or click the Transfer All button in the lower right corner of the input box. After

entering the information, click the <Submit Withdrawal Application> button.

Click <Manage Bank Cards> below the withdrawal bank to add and delete

bank cards.

Click View History at the bottom of the page to view the withdrawal record.



( 3 ) Fund Transfer

Select the transfer-out and transfer-in account types, transfer-out and

transfer-in currencies, enter the transfer-out amount, and click the <Submit

Transfer Application> button.

Transfers can be made between different accounts of the same customer, but

not between different currencies in the same account. Exchange of currencies is

required for transfers between different currencies. However, transfers between

the Hong Kong Stock Exchange and non-Hong Kong Stock Exchanges of the

same currency are supported within the same account.

Click View History at the bottom of the page to view the fund transfer

record.



9.5. Market Data Subscription

Select the quote you want to subscribe to, click that you have read the notes,

and then click <Apply>.

Supports CME real-time quotes including CME, CBOT, NYMEX, and

COMEX; HKEX real-time quotes domestic and overseas; XEurex real-time

quotes Asia Pacific discount, non-professional version, and professional

investors; Cboe real-time quotes non-professional version and professional

investors.

Note: An electronic signature is required to subscribe to the professional

version of the market.



9.6. Open Authority application

You can apply for permissions such as options, domestic and foreign

market/cross-product arbitrage, simultaneous login, API access, COLO, no

transaction email notification, existing customers, automatic currency exchange,

automatic transfer, etc. Select the permissions you want to apply for and click the

<Apply> button on the right.



9.7. Progress Inquiry

Click API access, COLO, Do not receive transaction email notifications,

Existing customers, Deposit and withdrawal, Market query to view the

processing progress of the application for this permission. For example, deposit

and withdrawal, market subscription progress query:

（1）Deposit and withdrawal

To view the records of deposits, withdrawals, and fund transfers, you can

filter the status and time in the selection box at the top of the page to find the

desired deposit and withdrawal records.



（2）Market Data Subscription

To view the records of market data subscriptions, you can filter the status

and time in the selection box at the top of the page to find the desired market

subscription records.

9.8. Contract Details

This page has different sections. After selecting a different section, there

will be different products at the bottom of the page. Click on the product to jump

to the detailed information of the product contract.

Enter the contract product information you want to find in the search box at

the top of the page.



9.9. Comprehensive Inquiry

（1）Market data subscription records

To view the records of market subscriptions, you can filter the status and

time in the selection box at the top of the page to find the desired market

subscription records.

（2）Deposit and withdrawal records

To view the records of deposits, withdrawals, and fund transfers, you can

filter the status and time in the selection box at the top of the page to find the

desired deposit and withdrawal records.

（3）Historical Transaction

Select the transaction details and the time range you want to search, and

click Search.



Select the transaction summary statistics and the time range you want to

search, click <Summarize by Contract/Summarize by Product>, and click

Search.

（4）Historical positions

Select the time range you want to search and click Search.



（5）Asset Analysis

You can choose this month, the past month, the past three months, the past

six months, or the past year to view the asset analysis of your account.

10. Information Page

10.1. CME Academy

DA International provides users with professional financial knowledge

learning resources. It brings together professional lecturers to provide

limited-time free courses, covering knowledge in multiple fields such as

agricultural products and chips. The courses are presented in the form of videos.

You can choose the playback progress and speed of learning as needed, and you

can also view the related content of the previous and next articles and interact

with the author by leaving messages.





10.2. Headlines Column

DA International provides users with timely and professional information

content. It collects the hot trends of the global financial market for you, and

conducts in-depth analysis from the impact of international policies on the

industry to the financial logic behind corporate development. You can collect the

information articles you are interested in with one click, and the collected articles

will be displayed in the member center for your convenience to review at any

time.

If you have not registered and logged in as a member, click the <Favorites>

button in the upper right corner of the page to jump to the member login page.



10.3. Trading Calendar

DA International provides users with an important event calendar. It clearly

presents important financial events of each day, such as speeches by central bank

officials, key economic data releases, new stock trends, etc., to help you grasp

the key nodes of the market in advance. The trading calendar is classified by

events, new stocks, and market closures, and supports viewing various types of

transaction-related information by day, week, and month.



10.4. Investment Academy

DA International provides users with high-quality investment teaching

courses covering a variety of investment categories. Whether you are a beginner

or an advanced investor, you can find a learning course that suits you. The course

is presented in the form of a video. You can choose the playback progress and

speed of learning as needed. You can also view the related content of the

previous and next articles and interact with the author by leaving messages.

Note: The relevant function settings of the course page are consistent with

those of CME Academy.



11. Profile Page (Me)

11.1. Watchlist Management

（1）Create a new group

Enter the self-selected management page, click the <Create> button at the

bottom of the page, the group editing page will pop up, enter the group name and

click OK.

Note: The group name must not exceed 10 characters.



（2）Synchronize Local

Click the <Synchronous> button in the upper right corner of the page to

synchronize group operations performed with the same mobile phone number.

You must be logged in as a member to synchronize.

（3）Edit and Delete

You can click the Edit and Delete buttons to operate the created groups

again.



11.2. Alert management

（1）Untriggered list

The untriggered list records the contract data that have not triggered the

alert. Click on the contract to edit and delete it. Editing can modify the set alert

upper limit, alert lower limit, and alert pending order volume.

（2）Triggered list

The triggered list records all contract data that have triggered alerts. Click

on the contract data and swipe left to delete it.

（3）Delete All

Click the <Delete> button in the upper right corner of the alert management

page to delete all notice contracts.



11.3. Cloud stop loss/profit orders

Click the <Stop Loss&profit> button to view the stop profit and loss orders.

The total number of stop profit and loss orders in the untriggered list is displayed

behind the <Stop Loss&profit> text entry, as shown in the figure below.



（1）Untriggered list

The untriggered list displays the untriggered stop-profit and loss orders set

for the day and the historical permanent untriggered stop-profit and loss orders.

Long press the contract data to modify and delete the stop-profit and loss order.



（2）Triggered list

The triggered list shows the contract data of the stop-profit and loss orders

triggered on the day.

11.4. Cloud Conditional Order

Click the <Cloud Conditional Order> button to view the stop-profit and loss

orders. The total number of conditional orders in the untriggered list is displayed

behind the <Cloud Conditional Order> text entry, as shown in the figure below.



（1）Untriggered list

The untriggered list displays the conditional orders that have not been

triggered on the current day and the conditional orders that have not been

triggered in history. You can filter by trigger type, product, and contract at the

top of the page.

Under each conditional order, you can also modify and delete the data.



（2）Triggered list

The triggered list shows all triggered conditional order data, which can be

filtered by trigger type, product, and contract at the top of the page.

You can also click "Place another order" under each conditional order.



（3）Add a conditional order

Click the + button in the upper right corner of the page to add a conditional

order.

11.5. Login account

Click Login Account, select the account type you want to log in, jump to the

login page, enter your username and password, and click Login.

11.6. Logout account

Click Log Out and select the account type, and that account will be logged

out.



11.7. Trading account management

（1）Change Password

The password and security questions set for the account can be modified on

the password modification page. After setting the new or old password or the

security question, click the OK button to successfully modify the password.

After the password is modified, the account will automatically log out and you

need to log in again.

Note: The password format must be more than 8 characters long and must

contain both numbers and letters. To modify the password or security question,

you need to enter the old password.



（2）risk assessment

The risk assessment page can help users assess their risk level by answering

questions displayed on the page.Note: This is a risk assessment related to stocks,

and futures are not involved.

（3）Trade&quote preference

The transaction and market setting page can be set according to your

preferences, such as the hollow positive candlestick of the candlestick chart,

order confirmation, login pop-up window displayed when entering the

application, fingerprint verification login, today's new stock reminder pop-up

window, recommendation of popular contracts, reverse order price, point price

order setting, transaction data list setting, color preference setting and other

operations.



（4）Cancel trading account

The cancel trading account page can submit the account that the user wants

to cancel.



11.8. General

（1）Night Mode

Click the button on the right side of the night mode. When the button is blue,

the APP interface is dark; when the button is gray, the APP interface is light

mode.

（2）Screen always Bright

Click the button on the right side of the always-on screen. When the button

is blue, the screen will always be on when you enter the APP interface. When the

button is gray, the screen will be off according to the screen-off time set in the

phone when you enter the APP interface.

（3）Change language

Click change language, and three modes will pop up at the bottom of the



page: follow the system, simplified Chinese, and English. You can choose the

language you often use.

（4）Reset base data

Click Reset Base Data. After clicking OK on the pop-up page, the basic

data of the APP will be reset to the APP default settings.

11.9. New message notification

New message notifications can set whether to send push notifications. The

default state is on.



Click on the push method to set vibration or sound reminders for orders,

transactions, order cancellations, price warnings, and pending order volume

warnings.

11.10. Frequently asked questions

The FAQ page displays questions that customers may want to ask. You can

search for the questions you want to know. You can also view them in the

question list. Clicking on the corresponding question will automatically jump to

the detailed answer of the question.



11.11. Online Customer Service

Online customer service provides online manual services. If you encounter

any problems, you can communicate with customer service.



11.12. Feedback & Suggestions

This page allows you to provide feedback on issues you encounter or

suggestions.



11.13. About Direct Access

This page displays the Direct Access official phone number, official website,

and privacy policy.



11.14. Exit Application

After clicking Exit Application, the Exit Application page pops up. Click

confirm to exit the APP, and click Cancel to return to the operation page.



12. Member Center

12.1. Member Login

(1) Main login

You can find the main member login entrance on the "Me" page. Click it to

enter the login interface and enter your account information to complete the

login.

Path: Me Page->Membership Icon on the Upper Right->Membership

Center->Click Login/Register.



On the login page, you can enter your mobile phone number to get a

verification code via SMS. You can also click <Login with account and

password> and enter your account and password. In addition, you can also use

WeChat, QQ, Weibo, Facebook, Google and other third-party accounts to

quickly log in. If you don't have an account, click <Go to register> to register

using your mobile phone number and SMS verification code.



After logging in, you need to confirm whether to synchronize the current

device's favorites to the member account's favorites list. After confirmation and

login, you can use the member center functions normally.



(2) Function-related login entry

When you use some functions that require member permissions, the system

will automatically jump to the member login page. After you complete the login

as prompted, you can use the function normally. Currently, the functions that

require member permissions include managing self-selected groups and

collecting headline column articles. The path is as follows.

Path: Market page->Select button->Create button->Jump to member login

page.



Path: Information page->Headlines column->Create button->Jump to

member login page.



12.2. Market Data Subscription

After logging in as a member, you can click <My market> to view the

subscription status of quotes. If it shows that you do not have permission, you

can use a real account to subscribe. Click <View Guide> and open permissions

according to the guide.



APP market data subscription supports real account subscription. Click the

<Go to Real Account Subscription> button on the "View Guide" page, check the

required subscription quotation on the page and submit.

Note: If you are not logged into a real account, click the <Go to Real

Account Subscription> button to jump to the account login page. After

completing the account login, continue to subscribe to the market information.



12.3. My Collection

After logging in as a member, you can collect headline column articles and

view and manage collected articles in the member center.



12.4. Member Account Information

After logging in as a member, you can view the basic information of your

member account, set a login password, manage third-party account binding, and

cancel your member account.



13. Frequently asked questions

13.1. What should I do if my account is frozen?

Your account will be automatically frozen if you enter the wrong password

5 times in a row when logging in. Please call the company immediately after the

account is frozen.

13.2. What should I do if I am kicked out during account use?

Your account may be logged in from other places. If you are concerned

about security issues, you can log out of the system and log in again immediately.

After a successful login, other login accounts will be kicked out. Then change

the transaction password immediately to ensure that no other login accounts can

be made, and then call the customer service number;



If you are kicked out and then log out of the client and then log in again and

are prompted with a password error, it is possible that your password has been

changed. Please call customer service immediately.

14. Glossary

14.1. Limit Order​

A limit order is a trading instruction that allows investors to set a specific

buy or sell price. When the market price reaches or exceeds that price, the

trading system automatically executes the buy or sell transaction.

14.2. Rival Price

When the highest bid from the buyer and the lowest ask from the seller

match, the price is determined as the matching price.

14.3. Queue Price

Your order needs to be queued at the price on the market. When buying, the

queue price is the price of the first ask on the market; when selling, the queue

price is the price of the first bid on the market.

14.4. Last Price

The latest transaction price during the current trading time.

14.5. Market Order

An order to execute at the best price that can be executed in the market at

that time. After the investor submits a market order, the system will match the

counterparty's order in the market as quickly as possible to ensure that the

transaction is completed in a very short time without the need to pre-set a

specific transaction price.



14.6. Stop limit order

It means that investors set a stop loss price and a desired transaction price

(limit price) in advance during the transaction . When the market price fluctuates

in an unfavorable direction and hits the stop loss price, the system will close the

position at the limit price set by the investor or a better price.

14.7. Stop market order

It means that investors set a stop loss price in advance when trading. When

the market price fluctuates in a direction that is unfavorable to the position and

reaches the stop loss price, the system will automatically close the position at the

best price in the market at that time, that is, sell (or buy to close the position

when shorting) the position assets to achieve the purpose of limiting losses.

14.8. Ladder order

It refers to a trading order placement method in which investors pre-set a

specific price level (called a "point price" or "trigger price") during the trading

process. When the real-time market price reaches or exceeds this price, the

system automatically triggers a buy or sell instruction.

14.9. Close by rival price

Quickly close positions at the best price from the counterparty.

14.10. Close by market price

The position is closed according to the latest transaction price in the current

market. It does not rely on the quotes of the buy and sell orders, but directly

facilitates the transaction at the latest transaction price.

14.11. Take Profit Order

It refers to an order to sell (or buy) a contract at an executable market price

that is automatically triggered when the market price reaches the profit target

price set in advance by the investor.



14.12. Stop Loss Order

When the market price reaches the loss price set in advance by the investor,

it is automatically triggered to sell (or buy) the contract at the market executable

price.

14.13. Conditional Order

It refers to an automated trading tool in which investors pre-set specific

trigger conditions (such as price, time, trading volume, etc.) during the trading

process. When the market conditions meet the conditions, the system

automatically executes the preset trading instructions (such as buy, sell, stop loss,

take profit, etc.).

14.14. Pending Orders

It refers to a trading method in which investors submit buy or sell

instructions to the trading system in advance during the trading process, set a

specific price and quantity, and wait for the market price to reach the set price for

automatic execution.

14.15. Floating P/L

Floating profit, also known as " book profit " , refers to the profit status

calculated based on the current market price when investors hold financial assets

(such as futures) that have not yet closed their positions.

14.16. Realized P/L

Actual profit, also known as " actual profit " or " realized profit " , refers to

the amount of profit that investors ultimately lock in after selling (closing)

financial assets through actual transactions.

14.17. Margin

Margin refers to a certain amount of funds or assets paid by investors or

traders to the platform, exchange or counterparty in accordance with trading



rules in financial transactions, which is used to guarantee transaction

performance, bear potential loss risks or obtain leverage trading rights.

14.18. Premium

Premium refers to the fee paid by the buyer to the seller in financial

derivatives transactions (especially option transactions) to obtain the right, and is

also the consideration for the seller's obligations. It is the price of the option

contract, which is essentially the cost paid by the buyer to obtain specific rights

in the future, and is also the compensation for the seller's performance risk.

14.19. Deposit

Deposit refers to the process in which investors transfer external funds into

their trading accounts to increase the available funds in their accounts. Its

purpose is to provide capital for trading, or to supplement margin, maintain

trading positions, etc.

14.20. Withdrawal

Withdrawal refers to the process of investors transferring funds from their

trading accounts to external accounts to realize fund recovery. Its purpose is to

withdraw profits, reduce account funds or exit transactions.
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